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COMMISSIONER,  

FEDERAL MEDIATION AND CONCILIATION SERVICE 

Alberta Jordan-Rigsby is a Commissioner in the Troy, MI field office of the Federal Mediation 
and Conciliation Service (FMCS). Ms. Jordan-Rigsby began her career with the FMCS in 
2005, and has been active in all areas of service including collective bargaining mediations, 
grievance mediations, ADR mediations and steward/ supervisor relationship trainings. 
 
Before her career with the FMCS, she spent 17 years as a representative with the United Food 
and Commercial Workers International Union. Her experience with the union began as a ser-
vicing representative/organizer for UFCW Local 876 in Detroit, Michigan. Then, she matriculat-
ed to UFCW International staff in 1996, becoming a field assistant until her departure in Febru-
ary, 2005. During her time with UFCW, Ms. Jordan-Rigsby served as an observer on the 1994 
AFL-CIO South Africa Elections Observer Team.  
 

Ms. Jordan-Rigsby holds a bachelor’s degree, magna cum laude, in labor studies. 

www.fmcs.gov 


